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DATA SHEET

Upnine Mobile App

We keep your world running

upnine

Tickets

Improve system insight and gain
access to the support you need when
you need it. On-demand from the
palm of your hand. Introducing

the Upnine mobile app.
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Key User Features

Manage your mission critical system in real-time
while collaborating with certified remote engineers.

- Securely initiate, manage, and track service tickets upnine
- Receive system notifications o

- View real-time system information through
interactive dashboards

- Commmunicate with specialized system experts
via live chat

Key Security Features

- Multi-factor authentication
- End-to-end SSL encryption

- ISO 27001 certified
Network Operations Center

Supported Platforms

-i0S 13 and above

- Android 6.0 and above
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https://play.google.com/store/apps/details?id=com.app.upnineandroid
https://apps.apple.com/us/app/upnine/id1658239894
https://upnine.com/

